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1. Introduction

The work we do in BinDawood Holding Company (“BDH” or “The Company”) has a direct and significant
impact on the lives of millions of people — our valued stakeholders i.e. (Customers, Associates,
Shareholders, Colleagues, and their families. Etc...). All of us work together daily to “make people successful
in a changing world” by helping manage careers in the new world of work. At BinDawood Holding, we strive
daily to earn the trust and loyalty of our stakeholders in which we operate and with one another, by
performing our work in accordance with this Code of Conduct and our Core Values of accountability,
teamwork, curiosity, commitment, and integrity to life. We do this by keeping our promise to:

1.1 Be Accountable
For our actions, hold each other and ourselves accountable for what we say and do.

1.2 Demonstrate Respect
To the team and for the rights and dignity of all individuals in the organization by being fair, just,
compassionate, and continuous collaborations.

1.3 Always Curious
Understanding the environment and ourselves causes us to ask questions others might not.

1.4 Act with Integrity
by demonstrating the courage and strength of character to do what is right and abide by the law, even
when it is difficult or uncommon.

1.5 Always Committed

Staying focused on the business priorities, being tenacious and persistent, and not being deterred by any
obstacle. The importance of work, and what we do to help people to find it, cannot be overstated. Work
can define who we are. It can give purpose and meaning to our lives. It permits us to apply our talents to
contribute to society. It is essential to our financial well-being. It is the means by which we can each realize
our dreams. We all have a responsibility to exercise good judgment, honesty, and integrity when
performing our jobs. These standards will help continue the organization’s reputation for fair dealing and
honesty.

1.6 Responsibility towards our Team Members
To respect employees and to offer a safe working environment and fair employment conditions.

1.7 Responsibility towards our Customers, Distributors and Suppliers

To gain and maintain business by continuous development and research and to be able to provide
Products, services, and solutions that meet customers’ expectations regarding quality, safety and
Environmental care, while always applying the highest standards of business ethics.

1.8 Responsibility towards our Shareholders
To protect the shareholders’ investments and strive for a sustainable and improving return.
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2. Code of Conduct

2.1 General

This Code covers a wide range of business practices and procedures. It does not cover every issue that may
arise, but it sets out basic principles to guide all directors, officers and team members of the Company.
Our general rule is that our team members must follow the laws. Should any requirement in this Code
conflict with the laws and regulations in KSA, the law must always be followed. However, if a local custom
or practice conflicts with this Code, team members must comply with the Code. In such cases, the team
member must notify their supervisor immediately.

Those who violate the standards in this Code will be subject to disciplinary action up to and including
termination of employment or service. If a team member is in a situation where it may violate or lead to a
violation of this Code, the guidelines described in Section 12. 2 and 13.4 of this Code should be followed.

To manage the business as a responsible member of our society, showing respect for laws, customs and
regulations. If you have supervisory or lead responsibilities, you have an additional responsibility to take
these actions:
= Educate your employees on this Code of Conduct and the requirements applicable to your
employees’ work activities.
= Promote compliance with this Code of Conduct and other relevant policies, standards, and
procedures.
= Report suspicions or allegations of employee misconduct in accordance with company procedures.
= This Code of Conduct should be announced to all employees and copies should be given to all
employees.
= Investigations of alleged breaches of this Code of Conduct will be dealt with under the BinDawood
Holding disciplinary procedures.

2.2 Compliance with Laws, Rules and Regulations

Obeying the law, both in letter and in spirit, is the foundation on which this Company’s ethical standards
are built. All team members must respect and obey the laws and regulations. To that effect, all team
members must take an active role in being knowledgeable of and ensuring compliance with all applicable
laws and regulations, and must immediately report violations or suspected violations to their supervisor or
the Internal Audit Manager (“IAM”).

During any government examination or investigation, team members should never destroy or alter any
Company documents, lie or make misleading statements to the government examiner or investigator,
attempt to cause another team member to fail to provide accurate information and / or obstruct, mislead
or delay the communication of information or records.

3. Conflicts of Interest

Conflict of interests are strictly prohibited under this Code, unless approved by the Board of Directors
(“BOD"). A “conflict of interest” exists when a person’s personal interest interferes—or even appears to
interfere—in any way, with the interests of the Company. The existence of a conflict depends upon the
circumstances, including the nature and relative importance of the interest involved. A conflict of interest
situation can arise when a team member takes actions or has interests that may make it difficult to perform
his or her Company work objectively and effectively. Conflicts of interest may also arise when a team
member, or members of his family, receives improper personal benefits as a result of his or her position
with the Company.

s 18

.o +966 6057859 : S8 +966 12 6580602 : ity +966 9200000 : u>gall @31

920000031 Tel: +966 12 6580602 Fax: +966 6057859 P. O. Box 51190 Jeddah 21543, Saudi Arabia

v.bindawoodholding.com




g?nagh 02
DAWOOD
HOLDING d_x:l_ll_<i_||

Conflicts of interest are prohibited as a matter of Company policy, except were approved by the CEO.
Conflicts of interest may not always be clear-cut, so if any questions arise, consult with your immediate
supervisor. Any team member who becomes aware of a conflict or potential Conflict should bring it to the
attention of a supervisor or consult the procedures described in Section 13.4 of this Code.

For certain government authorities, only authorized employees are authorized to represent the Company.
Employees are authorized to conduct personal business outside the workplace (as a member of a board of
directors, or a member of a committee or in a professional practice, when taking part in seminars or public
media meetings, when participating in social or charitable activities or when participating in domestic and
international organizations or institutions), but they may express opinions only in their personal capacity
and not on our behalf. They may not use anything belonging to the company such as official documents or
publications, information, email system, building or equipment. Additionally, you must not use work
addresses or job titles.

According to the above, any employee must communicate to the Company HR Director and / or to the
Internal Audit Manager (“IAM”) any existing conflict of interest in place at the moment of hiring or any
conflict of interest that may arise during employment term.
Although it is not practical to list every activity or interest that might present a conflict of interest, the
following are examples of specific situations in which conflicts of interest could arise, and sets forth the
Company’s policy with respect to such conflicts of interest.

Another particularly sensitive area relates to applications for planning permission. If you (Or your partner,
family member, etc. as above) have any interest in a property or contract for which a planning application
has been made or which might be affected by an application for an adjoining or nearby property and you
might be in a position to influence the consideration of that application you should declare your interest.
The following are:

3.1 Common examples of conflicts of interest:

= |nvestment in a current or potential competitor, or in any of our suppliers, contractors, advisors,
or customers where you could stand to personally gain as a result of the Company’s position with
the competitor or counterparty.

= Transacting business with a party that has a relationship with us such that there is a direct interest
or advantage between the employee and the party.

= Employing or supervising someone under a direct or indirect line of reporting who is a family
member or someone with whom you have a close relationship. Loyalty to relatives, where an
employee has a role in decisions relating to contracts between the Company and a commercial
facility that benefits one of their relatives.

= Aninterest in a business or service, such as membership of the board of directors or a committee,
of one of our competitors.

= Representing a third party before the Company in transactions to which we are also, a party.

= Using company property, information or resources for personal benefit or the benefit of others.

3.2 Interests in Other Companies

Team members, or members of their families shall not acquire, own or have any financial interest in any
business organization that does or seeks to do business with the Company or is a competitor of the
Company, unless (a) such interest has been fully disclosed in writing to the CEO and (b) the CEO notifies
the director, officer or employee that it has been determined that the team member’s duties for the
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Company will not require him or her to make or cause to be made decisions that could be influenced by
such interest, or that the interest is otherwise permissible.

3.3 Employment by Other Companies

Team members shall not serve or accept an offer to serve as directors, partners, consultants of, or in any
managerial position or any other form of employment or affiliation with, any business organization that
does significant business with or is a competitor of the Company, unless (a) such position, employment or
affiliation has been fully disclosed in writing to the CEO and (b) the CEO notifies the team member that it
has been determined that such position, employment or affiliation is permissible.

3.4 Conducting Business with Related Companies

Team members shall not conduct business on behalf of the Company with a member of his or her family,
or a business organization with which he or she or a family member has an interest or employment
relationship that calls for disclosure under the Code standards described above or that otherwise could be
considered significant in terms of potential conflict of interest, unless (a) such business dealings have been
disclosed in writing to the CEO and (b) the CEO notifies the team member that it has been determined that
such transaction is permissible You must maintain an impeccable level of honesty in all of your working
relationships inside and outside Bindawood Holding.

Any business practices that could be considered inappropriate should be rejected. Considering the
advantages that accrue to BinDawood Company

The holding shall maintain an ongoing relationship with the supplier and shall avoid any arrangements that
may prevent the effective operation of fair competition.

3.5 Reporting to an Immediate Family Member

The potential for conflict of interest clearly exists if your immediate family member also works at the
Company and is in a direct reporting relationship with you. Officers or employees should not directly
supervise, report to, or be able to influence the hiring, work assignments or evaluations of someone with
whom they have a familial relationship.

3.6 Anti-Money Laundering

Money laundering, or the use of financial transactions to conceal the source of funds which have been
obtained via criminal activity, is illegal. Employees must inform their management if they suspect money
laundering related to the organization’s products or services.

3.7 Personal Finances

Team members are expected to live within their income and to manage their personal finances so as to
avoid embarrassment personally and to the Company. This includes proper handling of bank accounts and
not writing checks against insufficient funds. Excessive borrowing is evidence of poor financial
management. The services and advice of the Company are available to all team members in need of
financial guidance and assistance.

3.8 Insider Trading

Team members who have access to non-public material information are not permitted to use or share that
information for stock trading purposes or for any other purpose except the conduct of our Governance
Manual and Policy business. The term “trade” includes all securities transactions in the open market. All
non-public information about the Company should be considered confidential information. To use non-
public information for personal financial benefit or to “tip” others who might make an investment decision
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based on this information is not only unethical but is also a violation of the law and can result in civil and
criminal penalties. Non-public, material information includes, but is not limited to significant new product
/ service developments, sales and earnings reports or projections, major contracts with customers or
suppliers, plans for stock splits or buy backs and potential acquisitions or mergers. Such non-public material
information in the case of another company would also include knowledge that the other company may
enter or is negotiating for a contract important to it for the sale of property, goods, or services to or by the
Company. In these instances where team members have such information, they must refrain from buying
or selling or encouraging others to buy or sell the Company’s securities or securities of another company
until the information has been disclosed to the public. If any questions about the appropriateness of
purchasing or selling a security under these circumstances arise, contact the Internal Audit Manager
(“1AM”).

3.9 Corporate Opportunities

Team members are prohibited from taking personal opportunities that are discovered through the use of
Company property, information or position without the written consent of the CEO. No team member may
use Company property, information, or position for improper personal gain, and no team member may
compete with the Company directly or indirectly. (Refer to section 3: Conflict of Interest.) Team members
owe a duty to the Company to advance its legitimate interests when the opportunity to do so arises.

3.10 Employee Discounts

Team members should not use their position to obtain discounts unless they are corporate agreed
discounts and made available to all employees or expressly authorized by management. Team members
are expected to abide by the related business rules in relation to the specific discount.

3.11 Competition and Fair Dealing

We seek to outperform our competition fairly and honestly. We seek competitive advantages through
superior performance, never through unethical or illegal business practices. Stealing proprietary
information, possessing trade secret information that was obtained without the owner’s consent, or
inducing such disclosures by past or present employees of other companies is prohibited. Team members
should endeavor to respect the rights of, and deal fairly with, the Company’s customers, suppliers,
competitors, and employees. Team members should not take unfair advantage of anyone through
manipulation, concealment, abuse of privileged information, misrepresentation of material facts, or any
other intentional unfair-dealing practice

4, Soliciting Suppliers and Customers Gifts, Favors, Entertainment, Advances, and Payments

As a general principle, all employees of Bindawood Holding Company must not give, offer, or accept gifts

of any kind You must not accept gifts of money or important personal services from outside contractors

and suppliers. However, it may be accepted under specific guidelines as below:

a. Items of very small value such as pens or notepads and should not exceed the threshold specified under
guidelines described in Section 6.1

b. Gifts that do not fall into the above categories must be returned. Exceptionally, if returning the gift will
result in insult, your boss or the head of your department can arrange for it to be received by
BinDawood Holding Company or for a charitable purpose.

c. When an outside organization wishes to sponsor an activity whether by invitation, bidding, negotiation
or voluntarily, it must apply of the basic conventions relating to the acceptance of gifts and hospitality

d. When there is any doubt between what is acceptable and what is not in terms of gifts, the offer shall
be rejected.
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e. No one should request donations from suppliers, customers, or contractors to help pay for any
Company events. Solicitations of cash, merchandise or services are not allowed because they could be
perceived to create obligations to keep, increase or obtain Company business. The Company desires
that its suppliers and vendors understand that their business relationship with the Company is based
totally on their ability to competitively meet the Company’s business needs.

5. Fees and Honorariums

With prior approval, officers or employees may give lectures, conduct seminars, publish articles in books
or engage in any other similar activity for which they may be paid a fee or honorarium. However, any fees,
honorariums or reimbursements must be disclosed and shared.

6. Bribes and Kickbacks

= Officers and employees should not offer, give, solicit, or receive bribes or kickbacks. These criminal
actions can lead to prosecution.

= The Company prohibits giving anything of value, directly or indirectly, to officials of governments or
political candidates to obtain or retain business. It is strictly prohibited to make illegal payments to
government officials.

6.1 Received by Company Colleagues
Officers and employees may not seek or accept any gifts, advances, payments, fees, services, privileges,
vacations, or pleasure trips (even with an apparent business purpose), loans (other than conventional loans
on customary terms from lending institutions) or other favors from any Person or business organization
that does or seeks to do business with, or is a competitor of, the Company. No one may accept anything of
value in exchange for referral of third parties to any such Person or business organization. In applying this
policy:
= Officers or employees may accept common or ordinary social amenities valued less than SR. 300
associated with generally accepted business practices for themselves and members of their
families. In all cases the employee must communicate the gift acceptance to his / her immediate
Line Manager

= It is never permissible to accept cash or cash equivalents (savings bonds, stock, etc.) of any
amount. In addition, entertainment beyond that described above should not be accepted under
any circumstances.

6.2 Paid or Made by Company Colleagues
Officers and employees should be aware that it is a violation of this Code to confer benefits on an employee
of another company if it is made without such person’s employer’s consent or knowledge and with intent
to influence such person’s conduct in relation to the affairs of the employer. The making of seasonal gifts
at holiday time is generally not considered to be a violation of this policy; however, at no time may cash or
cash equivalents (savings bonds, stock, etc.) be issued as gifts. Officers and employees may dispense
common courtesies or ordinary social amenities generally associated with accepted business practices if
they meet all the following criteria:

= There is a specific business purpose.

= They are of limited value, and in a form that will not be construed as a bribe or pay-off.

= They are not in contravention of applicable law and generally accepted ethical standards.

=  Public disclosure of the facts will not embarrass the Company or the director, officer, or

employee.
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= Secret commissions or other secret compensation or payments are never permissible and
may be a criminal offense.

7. Discrimination and Harassment

The diversity of the Company’s work force and management is a tremendous asset. We are firmly

committed to providing equal opportunity in all aspects of employment and will not tolerate any illegal

discrimination or harassment of any kind.

= Harassment is defined as any expression, act or reference of a sexual connotation made by a person
to any other person, affecting his body or display, or deceiving him, by any means, including modern
means of technology.

= Any form of harassment is not acceptable, and employees of BinDawood Holding Company may not
tolerate or condone such harassment. This behavior. All employees of the Company are expected to
treat each other with equality, respect, and dignity and provide a supportive work environment.

= Management and all employees and potential employees must be made aware of their rights and
responsibilities in relation to unlawful discrimination harassment and bullying in the workplace.

=  When an employee wishes to file a harassment complaint, the company will take the matter seriously
and will take a disciplinary action in accordance with relevant policy and laws.

8. Health and Safety

The Company strives to provide a safe and healthy work environment. All team members have a

responsibility for maintaining a safe and healthy workplace by following safety and health rules and

practices and reporting accidents, injuries and unsafe equipment, practices, or conditions. Violence and

threatening behavior are not permitted. Team members must inform their management of any breach of

security or safety regulations or potential risk to the security or safety of our employees, customers, assets,

or locations.

Employees are legally responsible for safety and health at work. Employees must abide by the following:

= Take reasonable care of the health, safety and well-being of themselves and others.

= Read and understand the Company's health and safety policy and any supplemental rules, procedures
or instructions that may be circulated by time to time and always adhere to it while working.

= Attend any safety training, including briefings regarding evacuation procedures, which may vary
between locations of the Company.

= Use all available equipment in accordance with the instructions and training provided.

= Not to bring any personal electrical equipment, such as but not limited to boilers, stereos, heaters,
electrical appliances, etc. to the company premises.

= Cooperating with the Company to ensure that the objectives of the Health and Safety Policy are
followed, and compliance with any duty or condition imposed on the Company or by the Company
under any relevant legal provisions.

= |Immediate reporting of all hazards, accidents, injuries, and dangerous events within the workplace to
the head of the department and human resources management.

8.1 Drugs and Alcohol

All the employees are expected to comply with Kingdoms laws and regulations related to the use or
possession of alcohol and illegal drugs. The misuse of prescribed medical drugs, or the use, possession,
distribution, or sale of alcohol, illicit or un-prescribed controlled drugs on the Company premises, is strictly
prohibited and will lead to termination and legal action as per relevant laws.
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8.2 Environmental Protection

The Company will comply with all regulations, and local environmental protection laws, including laws
pertaining to the transportation, storage, and disposal of solid waste and hazardous materials and
substances.

8.3 Social Responsibility

The Company will aim to act in a socially responsible way and within the framework of the national
legislation of all the countries where we are present, creating jobs and supporting our customers. Our
ability to profitably manage and grow our business is the foundation by which we meet our social
responsibility. We will further aim to actively find ways and activities by which our organization and our
employees can make a positive and lasting impact on the society and the communities in which we operate.

8.4 Record-Keeping

The Company requires honest and accurate recording and reporting of information to make responsible
business decisions. For example, only the true and actual number of hours worked should be reported.
Many officers and employees regularly use business expense accounts, which must be documented and
recorded accurately. If there is uncertainty whether a specific expense is legitimate or not, refer to your
supervisor before the disbursement of the expense. All Company’s books, records, accounts, and financial
statements must be maintained in reasonable detail, must appropriately reflect the Company’s
transactions and must conform both to applicable legal requirements and to the Company’s system of
internal controls. Business records and communications often become public, and team members should
avoid exaggeration, derogatory remarks, guesswork, or inappropriate characterizations of people and
companies that could be misunderstood. This applies equally to e-mail, internal memos, and formal
reports. Records are maintained for the period in line with the local laws (10 years as per Article 8, The Law
of Commercial Books, and Royal Decree No. M/61) or internal policies, whichever is higher. In accordance
with those policies, in the event of litigation or governmental investigation please consult Internal Audit.

9. Confidentiality

Team members must maintain the confidentiality of confidential information entrusted to them by the
Company or its customers, except when disclosure is authorized by the CEO or legally mandated by laws
or regulations. Confidential information includes all non-public information that might be of use to
competitors, or harmful to the Company or its customers, if disclosed. Team members who have access to
confidential information are obligated to safeguard it from unauthorized access and:
= Not disclose this information to persons outside the Company. (Exercise caution when discussing
company business in public places where conversations can be overheard. Recognize the potential
for eavesdropping on cellular phones.)
= Not use this information for personal benefit or the benefit of persons outside of the Company.
= Not share this information with other employees except on a legitimate “need to know” basis.
Written approval from the CEO is required before confidential information can be released outside
the Company. This includes speeches, technical papers for publication, Company references,
endorsements of other products and services, and information the Company has received from
other companies under an obligation of confidentiality. Any Company information created in the
course of your employment or service belongs to the Company. The obligation to preserve
confidential information continues even after your employment or service ends. Upon retirement
or termination of employment or service, all written and tangible proprietary, confidential
information must be returned to the Company prior to or on your last Day of employment or
service.
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= Ingeneral, you are required to ensure the confidentiality of the information entrusted to you.

10. Protection and Proper Use of Company Assets

Team members should endeavor to protect the Company’s assets and ensure their efficient use. Theft,

carelessness, and waste have a direct impact on the Company’s profitability. Any suspected incident of

fraud or theft should be immediately reported for investigation. Company assets should not be used for

non-Company business.

= Employees must not use or transfer Company property or financial resources for their own use or
benefit

= BinDawood Holding Company employees are trusted to act responsibly and use good judgment to
conserve company resources. Managers are responsible for the resources allocated to their
departments.

= Employees must not alter or destroy company resources without proper permission.

= Employees are responsible for destroying or damaging any of the Company's resources.

10.1 Use of email, voice mail and Internet services
Email systems and Internet services are provided for business purposes. Must not access, transmit or
download any information that could be offensive or offensive to another person.
Such as sexually explicit messages, cartoons, jokes, ethnic or any other message that could it be seen as
harassment. Also, it should be noted that computer systems "flood" with junk mail and trivial are not
acceptable behavior and hinders the ability of the company's systems to deal with it Legitimate company.
Team member messages (including voicemail) and computer information are considered ownership
without expectation of privacy. Unless prohibited by law, the Company reserves the right to access and
disclose this information as necessary for business purposes. Team members must use good judgment is
not to access, send a message or store any information that should not be seen or heard by other
individuals. Violation of these policies may result in disciplinary action of up to including the discharge from
the company.
Any corporate assets in use are presented to the employee only during the terms of employment so in case
of leaving the company, any employee must return all assets and business tools that were provided by the
company during the entire service time.
= Personal phone calls should be kept to a minimum and discouraged where possible.
= Personal use prohibited of Bindawood Holding Company phones and/or the Internet or make long-
distance phone calls and/or downloads Internet that leads to an additional billable cost and is
grounds for disciplinary action.
= Not all employees of BinDawood Holding Company may make copies of a licensed computer
program to avoid paying a license fee additional or share it with other employees.
= All employees of Bindawood Holding Company must respect the shared nature of computing
resources. The employees are not allowed engaging in intentionally wasteful practices such as
printing unnecessary material.
= All employees may use BinDawood Holding Company mail address to receive work-related mail
only.
= And for websites that allow individual users or businesses to use simple publishing tools, it should
become the employee is authorized to obtain formal approval to comment before engaging on
social media as a company representative.
= BinDawood Holding, and once allowed to comment as a representative of BinDawood Holding
Company, the employee must disclose and comment only information classified as public domain
information.
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= [|fthe employee is authorized to comment, he or she must not:

= Post or respond to material that is offensive, obscene, defamatory, threatening, harassing,
bullying, discriminatory, hateful, or violating a court order or violating an order of repression is
racist, sexist, misogynistic, infringing on copyright, or is derogatory court or other illegal acts. Use
or disclosure of any confidential or secure information.

= Make any comment or publish any material that may cause damage to the reputation of
BinDawood Holding Company or harm its reputation.

11. Proprietary Information

Team members’ obligation to protect the Company’s assets includes its Proprietary information includes

but is not limited to, our trademarks including our brand name and logos, copyrights, trade secrets,

customer lists / documents, marketing plans, designs, databases, records, salary information, any

unpublished financial data and reports, manuals, stationery, company stamps and other materials

developed for business use. Unauthorized use or distribution of this information may destroy the

information’s value, harm the Company’s competitive position, or constitute breaches of agreements. It

could also be illegal and result in civil or even criminal penalties. The Company’s guidelines regarding

treatment of proprietary information are:

=  Proprietary information should be discussed with Company team members only on a “need-to know”
basis.

= Unless someone with proper authority decides publicly to disclose proprietary information, disclosures
to anyone outside the Company should occur only in conjunction with an executed confidential
disclosure agreement signed by the CEO.

= Always remain alert to inadvertent disclosure of proprietary information, e.g., in social conversations
or normal business relations with suppliers, customers and others.

= Do not accept proprietary information from third parties unless such information is subject to a written
confidentiality agreement signed by the CEO. While team members must remain alert to the
competitive environment and seek information with respect to the Company’s markets and its
competitors, team members must do so only by means that are lawful and ethical. Team members
must never participate in illegal or improper acquisition of another’s proprietary information.

= |fteam members are approached with offers of such information, or with any information believed to
have originated illegally or improperly, they must immediately refer the matter to the CEO.

= All employees must respect and preserve the intellectual property of the company. Intellectual
property refers to all Systems, programs, policies, logos, manuals, and any other intellectual property
materials (whether developed by employees during employment or through external agencies). This
intellectual property material remains the property of BinDawood Holding Company and is prohibited

= Misuse of this property or its transfer outside the company during the employment or after the end of
the employment period.

= Likewise, BinDawood employees must not infringe on materials that are owned and developed by
other companies or individuals. Without the prior permission of the owners of such property.

= BinDawood Holding Company has the right to report any misuse of intellectual property materials to
the relevant government authority.

11.1 Waivers of the Code of Business Conduct and Ethics
Any waiver of this Code for executive officers or directors may be made only by the CEO.

11.2 Whistleblowing Policy (Reporting of Violations)
Any employee, officer or director who is concerned that a team member has violated or may violate any
law or Code standard may report this concern to his supervisor, 1A or CEO. Failure to make such a report is
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a violation of these Code standards and may be subject to disciplinary action up to and including
termination. Team members have a right, and at times a legal obligation, to call the Company’s attention
to situations in which the law or the Code standards have been breached. Those who choose to identify
themselves are assured that they will not suffer disciplinary or retaliatory action. Confidentiality will be
maintained to the extent possible in light of the IA’s duty to fully investigate any report of improper conduct
in the Company. Upon receipt of a concern, the Internal Audit Manager (“IAM”) will initiate an appropriate
investigation and resolution of the matter. The IA may handle specific issues himself or may select an
appropriate individual to gather needed information and evaluate situations. Anyone violating the Code
may be subject to disciplinary action up to and including termination of employment. In special cases, the
Company may be obligated to refer violations to appropriate law enforcement officials.

12. Compliance Standards and Procedure

12.1 Interpretation
The Human Resources Department (HRD) is responsible for giving guidance on interpreting and applying
the Code when questions arise. Any questions should be addressed in writing to the HRD.

12.2 Corporate Governance and Accountability

The Company is committed to high standards of Corporate Governance. The Board is accountable to
shareholders and others for the Company’s activities and is responsible for the effectiveness of Corporate
Governance practices within the Company. The Directors believe the Company complies with all of the
recommendations contained in all applicable regulations.

12.3 Request for Exception

While some standards in the Code require strict application, others do allow exceptions. For example,
minor conflicts of interest may be resolved by disclosing the conflict to all interested parties. Team
members who believe they merit an exception should first contact their immediate supervisors. If an
immediate supervisor agrees that an exception is warranted, he or she may forward a request for exception
to the CEO, who shall be responsible for reviewing and approving it or disapproving it. However, if the
request for exception relates to the CEO, then such a request for exception shall be forwarded to the MD,
who shall be responsible for reviewing and approving it or disapproving it.

12.4 Non-Exclusivity
While the Code standards are extensive, they are by no means exhaustive. Nothing expressed or implied
in the Code can represent all the policies and procedures the Company believes its team members should
follow. If it is suspected that a violation of the law or the Code has taken place or may take place, the
following guidelines should be adhered to:
= Make sure you have all the facts. To reach the right solutions, we must be as fully informed as
possible.
= Askyourself what specifically am | being asked to do? Does it seem unethical or improper? This will
enable you to focus on the specific question you are faced with, and the alternatives you have. Use
your judgment and common sense; if something seems unethical or improper, it probably is.
=  Clarify your responsibility and role. In most situations, there is shared responsibility. Are your
colleagues informed? It may help to get others involved and discuss the problem.
= Discuss the problem with your supervisor. This is the basic guidance for all situations. In many
cases, your supervisor will be more knowledgeable about the question, and will appreciate being
brought into the decision-making process. Remember that it is these individual’s responsibility to
help solve problems.
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= Seek help from Company resources. In the rare case where it may not be appropriate, to discuss
an issue with your supervisor or where you do not feel comfortable approaching your supervisor
with your question, discuss it with the Internal Audit Manager (“IAM”) or the CEO.

=  You may report ethical violations in confidence and without fear of retaliation. If your situation
requires that your identity be kept secret, your anonymity will be protected. The Company does
not permit retaliation of any kind against employees for good faith reports of ethical violations.

13. ACKNOWLEDGMENT AND DISCLOSURE
13.1 Disclosure by directors, Senior Executives and employees

All directors, Senior Executives and employees are required to disclose of interests held in companies doing
business or seeking to do business with the company or competitors of the company.
The Company will require all new joiners and grades 6 + employees to sign the Acknowledgment and
Disclosure statement to attest that they:

=  Fully understand the Code and will abide by it while they are under the employment of the

organization;

=  Will ensure the Code is understood by those they manage;

=  Will provide advice and guidance on interpreting the Code;

=  Will uphold and promote the requirements of the Code;

=  Will individually sign their acceptance of the Code each year.

= The Code will be reviewed on an annual basis and resubmitted to team members.

14. Review and Update:

These regulations are subject to periodic review and are approved by the Board of Directors.

15. Effective Date:
These regulations shall become effective as of the date of their approval by the Board of Directors
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