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1. Introduction dadia .l

The work we do at BinDawood Holding Company
(“the Company”) has a direct and significant
impact on the lives of millions of people our
stakeholders (customers, suppliers, partners,
shareholders, colleagues and their families, etc).
We all work together every day to “make a
difference in a changing world”.

At BinDawood Holding Company, we always strive
to earn the trust and loyalty of the stakeholders we
work with and for, by conducting our work in
accordance with our code of conduct and values of
responsibility, teamwork, inquiry, commitment
and integrity. We expect everyone who does
business with us to acknowledge and agree to
abide by the policies and principles set out in the
BinDawood Holding Company Supplier Code of
Conduct (which applies to all suppliers of goods
and services).
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2. Code of Conduct

2.1 General

This Code covers a wide range of business practices
and procedures, including but not limited to,
where it cannot cover every issue or event that
may arise, but it sets out the basic principles to
guide all suppliers and service providers to the
company.

As a general rule, our suppliers must follow the
laws and regulations, and in the event that any
requirement in this Code conflicts with the laws
and regulations in the Kingdom of Saudi Arabia, the
law will prevail.
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2.2 Compliance with Laws and Regulations

Compliance with the law, both in its text and its
content, is the foundation upon which the ethical
standards of BinDawood Holding Company are
built. By way of this Code, it is mandatory for all
suppliers engaging with BinDawood Holding
Company to ensure compliance with it, and
immediately report any violations or suspicions to
the Compliance Department according to the
Violation Reporting Policy.

In the event of inspection or investigation by
government agencies, our suppliers must not alter
any documents, or provide misleading or false
information to the government investigator, or
attempt to cause another employee to fail to
provide accurate information, by obstructing,
misleading or delaying the transmission of
information or records.
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3. Conflict of Interest

Conflicts of interest are strictly prohibited under
this Code, unless approved in accordance with the
Conflict of Interest Policy available on the official
company's website.

A “conflict of interest” occurs when a person’s
personal interest interferes — or even appears to
interfere — in any way with the interests of the
Company. Whether a conflict of interest exists
depends on various factors, including the nature
and significance of the interest involved. A conflict
of interest can arise when a supplier takes action
or has interests that may make it difficult to
perform its work objectively and effectively. A
conflict of interest can also arise when a supplier,
or members of its family, receive improper
personal benefits.
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3.1 Common examples of conflicts of interest -
for example, but not limited to:

Conducting business with a party related to
the company such that there is a direct
interest or advantage between the employee
and the other party.

Representing a third party before the
company in transactions in which the
company is also a party.

Using the company's property, information or
resources for personal benefit or the benefit
of others.

Employing a person who is a relative of an
employee at BinDawood Holding Company, or
that a supplier employee has a kinship
relationship with an employee at BinDawood
Holding Company.

Employing a relative or friend of an employee
at BinDawood Holding Company in order to
obtain benefits from BinDawood Holding
Company.

Asking an employee of BinDawood Holding
Company to employ a relative or friend of a
supplier in exchange for a return or benefit
from the supplier.
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4. Insider Trading

Suppliers who have access to material, non-public
information are not permitted to use or share that
information for stock trading or any other purpose.
The term “trading” includes all transactions in
securities on the open market. All non-public
information about the Company should be
considered confidential, and using such non-public
information for personal financial gain or
“advising” others who may make an investment
decision based on such information is not only
unethical but also a violation of the law and could
result in civil and criminal penalties.

Material non-public information includes, but is

not limited to:

=  Significant
developments.

= Sales and earnings reports or forecasts.

= Significant contracts with customers or
suppliers.

=  Potential mergers or acquisitions.

= Knowledge that the other company may enter
into or negotiate a contract significant to it for
the sale of property, goods or services to or by
the Company.

In such cases, suppliers must refrain from

purchasing, selling, or encouraging others to

purchase or sell the Company’s securities or the

securities of another company until the

information is disclosed to the public.

new product/service

For purposes of these Rules, “inside information”
means information obtained from within a
company, which has not been made public, and
has not yet been disclosed. This information is of a
type that an ordinary person would recognize that
its issuance and availability of such nature and
substance would have a material effect on the
market value of the stock to which it relates, and
that those inside the company would recognize
that this information is not generally available and
that, if it were available, it would have a material
effect on the price of the stock.
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5. Competition and Fair Dealing

We seek to gain competitive advantage through
our fair and honest performance, not through
unethical or illegal business practices.

It is prohibited to steal information, possess trade
secret information obtained without consent, or
induce former or current employees of other
companies to disclose such information. Suppliers
must therefore strive to respect fair dealings with
the Company’s customers, other suppliers,
competitors, and employees. No supplier shall
unfairly exploit any person by manipulating,
concealing, misusing information, misrepresenting
material facts, or any other practice involving
unfair dealings.

The Company believes in the necessity of
complying with all antitrust regulations and is
committed to the highest standards of work and
fair competition. Appropriate means must be
available to protect customer information.
Suppliers must not collude in bidding, fixing prices,
price discrimination, or other unfair business
practices that violate antitrust and fair competition
laws and regulations. Misleading practices such as
making false or misleading statements about the
company's products or services and those of its
competitors are also prohibited.

Jalad) Jaladl) g dcdliall .5

¢3aball g Jalall Wlal JSA (e 2l W) e e J gmall s
Apgld e o LA e 3 lad Gl jles DA (e Gl

A Aad A e Glaslie el g il glaall A8 lasy
b Ol (il sl g ad gl Bl se (5 Lgdle Jgaanl
Sy il glaal) o8 e i e 5 5aY) il pall ullal)
eSlee aa Jale < Jalal ol 3iaY sl () sall e Cany
Y i Vs Ll po g Lgnadlio s (iAW) Lgd ) 55 38 5
Sl M e Jale e IS Gadd ol Platal 3550
o Aokl gilaad) Ciy yad gl e glaall aladind seluf 5l slady)
Al e Colead et A jlas g

a8l dadaiall dadasy) e {a\)’ﬂ\)’\ 3 g e S Al el
O gy Al Al 5 Jandl julaae el o iliy SSiaY)
asit ¥ Oy eDaall il slae dlaal dauliall Jilugll g5
D)y ¢ Jlan¥) g lelaall a6 3 skl 5illy 053 ) 54l
Lo Aol e dlail clajled) e b ye ol laud)
AndlSal Aalaiall 5 Andliall daladl Agll sy ol Calla,
Al il jlaal) Loayl jlaay LS Alalall dudliall g S5y
Glaad §f cilatie e Allcas ol A8 ) Slay e oYaY) Jie

Lgnadlio 5 A4S 1)

8
VNMkone




-~
Salal -
Danube s

Binagla i
HOLDING axiall

6. Bribery and Fraud

The Company is committed to the highest
standards of integrity and transparency in all its
dealings with suppliers and business partners. All
parties are strictly prohibited from engaging in any
form of bribery or fraud, whether through offering
or accepting gifts, illegal payments, or any other
type of illicit benefits with the aim of influencing
decision-making or manipulating business results.
It is also strictly prohibited to provide misleading
information, falsify documents, or manipulate data
to achieve illicit gains or influence the way business
operations are conducted. In the event that any
such practice is discovered, the Company will take
strict measures, including immediately terminating
cooperation with the supplier or party concerned,
and reporting the relevant authorities to take the
necessary legal action. Therefore, it is strictly
prohibited to offer anything of value, directly or
indirectly, to government officials or candidates in
companies to obtain or retain business in
accordance with the policies adopted in this
regard.

Juia¥) 9 gl .6

oo LeiDlelad s 4 4881 5 A 31 yulea el 4S80 o i
Gl LY aes o Gla jlaad o jladll o188l g cpa ) sl
IS el s (Jlia¥) oh 303 KT e JS3 (g1 8 A8 Ll
Gl sl gl e cle e dblaa Jsd gl anis A (e elld
Aadl e il Caagy de gpdall e LAl (e LAl £ 5
i aald JS aie) LeS Ay jlal) il cae S Sl il ) al)
Gt bl e Sl Calatiin g 3 o Allcas Cila glaa
A et clleall adish o i de 5 ke e il
AS 5l 38 (Ol jlaall 038 (e A jlas (ol LK) Jla
il Gl 3 sall e () stasl eles) Jadi da jla s ol
A A e ) LAY duaiiall cildalull £ 30 5 ¢g ) 58 S
A

o o)l IS5 el (50 ool ol anl e Hlas el
Jpanll SIS0 8 Gundipall 5 e sSadl g susad ¢ piloa
13 Bacinall Ciluband) Cron 5 4o kel Jlee YU Laléiay) o e
.U gl

7. Anti-Money Laundering

BinDawood Holding Company strictly prohibits any
attempt to launder or facilitate money, whether by
suppliers or any other party associated with the
company. It is strictly prohibited to use any
transactions or activities aimed at concealing or
transferring money or assets acquired through
illegal or suspicious means. It is also prohibited to
accept any payments or financial transfers that do
not comply with approved legal and financial
procedures. In the event that any behavior related
to money laundering or any suspicious
transactions is discovered, the company will take
immediate and strict measures, including
terminating the business relationship with the
supplier or party concerned, informing the
competent authorities, and taking all available
legal measures.
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regulations, or due to issues related to national
security, or compliance with economic or trade
sanctions imposed on a particular country or entity
which are adhered to by the Government of the
Kingdom.
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BinDawood Holding Company or any of its
subsidiaries shall not bear any responsibility In the
event that the supplier is discovered to be on the
list of those banned from supplying, whether this
discovery is subsequent or prior. In the event that
the company discovers that the supplier is on the
list of those banned, this does not mean in any way
that the company supports or endorses the ideas
or trends of the supplier. The supplier alone bears
full responsibility, and the company has the full
right to terminate the contract with the supplier
immediately and without prior notice or obligation
to any compensation, and it has the right to take
all necessary legal measures to protect his
interests.
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9. Gifts Ulagd .9

The Supplier shall not solicit or accept any gifts,
favors, payments, fees, services, privileges,
entertainment (even with an apparent commercial
purpose) or other benefits from any employee or
commercial organization that does business with,
seeks to do business with, or is in competition with
the Company.

To ensure the integrity and transparency of
business transactions, certain rules have been
established that suppliers must adhere to when
offering or receiving gifts and benefits in
accordance with the policies adopted in this
regard. These include, but are not limited to, the
following:

= Cash or cash equivalents (savings bonds,
stocks, etc.) in any amount shall never be
accepted. Anything beyond what is described
above shall not be accepted under any
circumstances.

= |tis permissible to accept symbolic gifts that
do not exceed a certain value set by the
company, such as simple promotional gifts
such as (product samples).
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10. Subcontractors

If subcontractors are permitted, suppliers must
obtain a written statement from the
subcontractors, and must share the same with the
Company that they will abide by this Supplier Code
of Conduct in connection with the provision of
services or products to the Company.

The Supplier shall obtain prior written approval
from the Company before contracting with any
subcontractor and shall provide details of the
subcontractor (third party), including experience
and technical capabilities, to be reviewed by the
Company and approved to deal with him.
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11 Whistleblowing Policy

Suppliers will be provided with a copy of the
Whistleblowing Policy and it is the sole
responsibility of the supplier to request the policy.
The policy can also be viewed on the company’s
official website, Any supplier who is concerned
that an employee has violated or may violate any
law or Coded Standard may report such concern to
the Compliance Department.

Suppliers have the right to bring situations in which
the law or Coded Standards have been violated to
the attention of the Company via the following
methods of communications:

Direct Email: whistleblowing@bindawood.com
Telephone Number: (+966-126053557 Ext 4444)

Failure to submit such a report constitutes a
violation of these Coded Standards and may be
subject to disciplinary action up to and including
termination of the supplier’s contract.
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12. Social Responsibility and Environment
We aim to find ways and activities through which
our company, employees and suppliers can make a
positive and lasting impact on society by operating
in a socially responsible manner. And work closely
with suppliers to develop and implement social
and environmental responsibility initiatives.
Suppliers must respect the human rights of their
employees. Treat them with dignity and respect
and promote equal opportunities. The company
will also require all its suppliers to comply with all
local environmental protection laws and
regulations, including laws related to the
transportation, storage and disposal of solid waste
and hazardous materials:

= Anti-discrimination:  Suppliers  must
ensure a work environment free from any
form of discrimination, whether on the
basis of race, religion, gender, disability or
any other personal characteristics. You
must apply fair practices that ensure equal
opportunities for all individuals at all
stages of employment.
Child labor: Suppliers must not employ
children at an age when education is still
compulsory. Children under the age of 18
or below the minimum legal age must not
be employed.
Forced labor: It is emphasized that there
must be no form of forced labor or slavery
within the establishments. Work must be
carried out freely and without any
pressure, threat or coercion of any kind,
and suppliers must ensure that all workers
work of their own free will.
Health and safety: Suppliers must take all
necessary measures to provide a healthy
and safe work environment for all workers.
All standards and regulations related to
occupational health and safety must be
adhered to, in addition to taking the
necessary preventive measures to ensure
the safety of employees and protect them
from health or environmental hazards.
Minimum wage, overtime and working
hours: Suppliers must pay the minimum
wage as stipulated by local laws, and
comply with all regulations relating to
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working hours and overtime. Suppliers
must ensure that workers are fairly
compensated for any overtime hours
worked in accordance with applicable
laws.

Social issues related to work: Suppliers
must comply with all laws relating to
workers’ rights in social areas, including
providing  training and  education
opportunities, and promoting an inclusive
and safe work environment that supports
employee well-being and helps promote
their rights.

Employee Training: We encourage our
suppliers to ensure that their employees
are made aware of the risks related to
their job duties and provide them with
appropriate training on safe work

practices as well as environmental
training. This enhances occupational
safety and reduces the likelihood of

accidents or injuries in the workplace.
Review and Compliance: BinDawood
Holding reserves the full right to carry out
reviews or audits, either directly or
through an authorized third party, to
ensure that suppliers comply with the
provisions of this policy. In the event that
any case of non-compliance is identified,
the company has the right to take the
necessary corrective actions, including
termination of the contractual relationship
when required.

Partnership for Environmental
Sustainability: BinDawood Holding is
committed to promoting environmental
sustainability principles within its supply
chain and seeks to collaborate with
suppliers who share this commitment. This
includes reducing harmful emissions,
minimizing waste, and preserving natural
resources. The company gives preference
to suppliers who demonstrate practical
and sustainable commitment to sound
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environmental practices during new
contracting and contract renewal
processes.
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=  Freedom of Association

Suppliers shall respect and uphold the
rights of workers as prescribed under the
Kingdom’s labor frameworks, suppliers are
encouraged to promote open dialogue and
allow worker representation through
recognized mechanisms such as the Saudi
National Committee of  Workers
Committee or approved consultative
structures. Workers must have the ability
to voice concerns in a safe, non-retaliatory
manner, leveraging these formal
processes.
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13. Confidentiality and Intellectual Property
Suppliers must maintain the confidentiality of
confidential information entrusted to them by the
company, its customers or its employees.
Confidential information includes all non-public
information that may be useful to competitors, or
harmful to the company, its customers or its
employees.
Suppliers who have access to confidential
information are obligated to protect it from
unauthorized access and also:
=  Not to disclose this information to persons
outside the company. Without obtaining
prior written consent from the company
(Maintain confidentiality by avoiding when
discussing the company's business in public
places where conversations can be
overheard).
= Not to use this information for personal
benefit or the benefit of persons outside the
company.
= In general, suppliers are required to ensure
the confidentiality of information entrusted
to them.
= Confidential information shall be used only
for the purposes specified in the agreement
between the Company and the Supplier.
= Allintellectual property rights relating to the
products or services developed or provided
by the Supplier to the Company shall remain
the property of the Company.
= Suppliers shall not use or register any
intellectual property rights of the Company
without prior written permission.
= In the event that any innovations or
improvements are developed at the request
of the Company, the intellectual property
rights relating to such innovations or
improvements shall be transferred to the
Company.
= Any breach or attempted breach of
confidentiality or intellectual property shall
be reported immediately to the Company.
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14. Additional requirements for suppliers
registered in the Kingdom of Saudi Arabia:
The supplier shall comply with all laws, regulations,
and policies related to Saudization, job localization,

Ay ad) Astaal) B Cplaall o gall AdlY) cililbiall, 14
;aﬂd‘ga.u.“
83 gaaally Alariall Cillpuall 5 Aalas¥) 5 i) g8 asans 35 sall 3L

and preference for products of national origin, Al g Al g Jaall
trade, labor, safety, and the environment.
15. Non-exclusive &y paal) p2e .15

While the Code’s standards are broad, they are by
no means exhaustive. Nothing expressed or
implied in the Code represents all the policies and
procedures that the Company believes its suppliers
should follow. If you suspect a violation of the law
or the Code, do not hesitate to contact the
Compliance Department for appropriate advice.
By email: : Compliance@bindawood.com
Phone:-0126053557 Ext 1721
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16. Declaration and Disclosure

Suppliers must disclose any potential conflicts of
interest that may affect the execution of the
contract, as well as any material changes in the
supplier company’s structure or ownership that
could impact their ability to fulfill obligations. They
must also immediately report any incidents or
violations related to information confidentiality or
intellectual property.
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17. Review and Update
These regulations are subject to periodic review if
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deemed necessary and are approved by the Board 1Y) Galaa
of Directors.
18. Effective Date il .18

These regulations shall be effective from the date
of their approval by the Board of Directors.
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